PSFHS Items of note:
HealthGrades for their Patient Direct
Connect (PDC)
Almost 600,000 on‐line physician
searches are expected in southern
Colorado over the next year, and
HealthGrades is the #1 on‐line physician
search program in the country. Centura
Health South State Operating Group has
formed a partnership with HealthGrades
for their Patient Direct Connect (PDC)
on‐line physician referral program on
www.healthgrades.com . All physicians
with admitting privileges to PSF now
have enhanced profile pages on the web
site.
Influenza Vaccinations
Centura Health has adopted a new
influenza policy that requires proof of
vaccination or medical exemption for all
associates, volunteers and medical staff
across the system, as well as all non‐
employees entering patient and resident
care areas. This is about doing the right
thing and protecting our patients,
residents, each other and the
communities we serve. Watch for email
updates.
HCAPS
(Hospital Consumer Assessment of
Healthcare Providers and Systems)
Penrose Hospital has increased its score
over the last 12 months from 49% to
64%
SFMC has remained consistent at a high of
88%
CMS survey (8/13‐15) was a success.
Thank you for your prompt return of the
updated delineation of privileges!
CPOE
Centura Health has 4 facilities that are
now live with computerized physician
order entry. PSFHS joins the process in
April 2013! Watch for continuing updates.
Call 776‐5114 for training on the already
available computerized progress note
capability.

The Place of Education
Medical education is now taking center stage in Colorado Springs. It is worth taking a
moment to reflect on the place of medical education in the Penrose‐St. Francis Health
Services tradition.
Highlights:

Beginning with the Penrose Tumor Institute in the 1940’s, education has been a
priority of the institution. The highly‐regarded pathology residency program at
Penrose‐St. Francis (PSF) is the shining example of that longstanding commitment.
This program is the only ACGME‐approved residency program in Colorado Springs.

Continuing medical education for practicing physicians is strongly supported. There
was an astounding 600 hours of CME offered in 2011. This averages nearly 3 CME
hours per working day! These hours range from weekly/monthly specialty
conferences devoted to care of cancer patients to yearly conferences attracting
regional and national audiences devoted to anesthesia, trauma, gastroenterology,
cardiology and cardiothoracic surgery, for example. These conferences require
effort by multiple services but rely heavily on the expertise of pathologists and
radiologists as well as participating clinicians.

Weekly grand rounds covering a broad range of medical topics.

Lectureships in which outside expert speakers are invited to present their unique
research and expertise. The best example of this is the Paul Anderson Cancer series.
This program has been generously supported by the Penrose‐St. Francis Health
Foundation and this year alone has featured speakers on treatment of lung,
pancreatic, head and neck, and GI tumors.

Recent adoption of policies in which medical students, nursing students, PA and
nurse practitioner students may spend time with clinicians working at PSF to
complement their medical education. Facilitating residents to rotate with
committed practitioners is a near‐term goal.

Physician staff members at PSF have access to a large number of full journal articles
through the Ovid and MDConsult portals. These provide access to current research
and otherwise would be costly to obtain online.
Attention to providing education is good for all of us. It
raises the bar of quality. Medical students and
eventually residents in our midst will subtly enliven the
environment, reminding us of the heady times when we
decided to pursue medicine in the first place, times
which define who we are in so many ways. That seems
like a good thing.
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